Optua Homecare

Job Description

	Job Title:
	Home Carer Level 1



	Accountable to:
	Homecare Manager  



	Location:
	Home-based locations in Suffolk

(Office based in Woodbridge)




Objective/Purpose  

The objective of Optua Homecare is to support people with disabilities to sustain, and when possible, improve, their independence.

The purpose of the Home Carer is to provide care and support to people with disabilities, to enable them to continue living at home, to retain their independence and to lead their lives as fully as possible.

In order to perform well in this role, the jobholder will:

· Work as part of a team, to provide care and support for individual clients who have been assessed to receive a service from Optua Homecare

· Work flexibly in terms of the care and support provided and the times when it is delivered including early mornings, evenings and weekends.

· Predominantly work alone, taking responsibility for providing care and support

· Take a proactive role in supporting the client to be independent, inside and outside their home

· Acquire the skills, knowledge and training necessary to support individual needs, including those of a complex and specialist nature

· Work within the scope and parameters of the client’s care plan and risk assessment

· Identify when and how to report matters of concern, including poor practice, which affects the safety and wellbeing of clients

Essential Requirements

The jobholder will work in a way which recognises the client’s rights to:

	· Dignity

· Privacy

· Respect 

· Quality of Life
	· Freedom from Discrimination

· Confidentiality

· Involvement in Decision-Making

· Choice

	
	


Responsibilities Specific to Optua Homecare

· Assist Optua staff and officers to maintain good relationships with all collaborative agencies

· Ensure that behaviour and attitudes remain professional and consistent with the expectations of Optua at all times

· Ensure that work is consistent with all the policies and procedural guidelines of Optua, with specific regard to Equal Opportunities and Health & Safety

· Attendance at training courses when required, including Common Induction Standards, Optua’s mandatory training and NVQ Level 2 (Care)

· Attendance at team meetings, regular support sessions, appraisals and any other identified relevant events 

Responsibilities Specific to Individual Clients

· Promote the wellbeing and development of clients through the provision of personal care and support.  

Elements of personal care may include: 

dressing/undressing; bathing/washing; maintenance of personal hygiene; management of continence; use of continence aids; managing or assisting with medication; moving/handling; mobility; food preparation; assistance with eating; personal laundry; domestic hygiene cleaning; accessing the community; supporting with leisure, educational and recreational activities.

· Ensure that relevant information about clients is recorded, accurate, kept up to date and communicated effectively.

· Offer general advice to clients and know how to refer them to other parts of the organisation, or to other Agencies, as appropriate.

Confidentiality

The nature of the work of Optua means that staff are entrusted with personal and confidential information about the clients they care for and support.  Any breach of this position of trust will constitute and be dealt with as gross misconduct and can result in dismissal.

Other duties 

Duties will be subject to review and may be amended according to the needs of the developing service. 

THE JOB DESCRIPTION SHOULD BE READ IN CONJUNCTION WITH THE FOLLOWING PERSON SPECIFICATION

	PERSON PROFILE

	POST
	HOME CARER LEVEL 1

	LOCATION
	HOME-BASED LOCATIONS IN SUFFOLK 

(OFFICE BASED IN WOODBRIDGE)

	ATTRIBUTES
	ESSENTIAL
	DESIRABLE

	EDUCATION AND QUALIFICATIONS
	Commitment to personal development and willingness to undertake identified required training 
	NVQ Level 2 (Care)
Common Induction Standards  

	EXPERIENCE
	
	Direct experience of working in a care environment

	SPECIAL CIRCUMSTANCES
	Ability to work flexible and unsociable hours, weekends and Public Holidays. This will entail travelling to and between clients’ homes, sometimes at short notice, including early in the morning or late at night.  The ability to travel freely in own locality, responding to unforeseen changes in rotas is essential.
	Car driver with access to vehicle.

Clean driving licence.



	SPECIAL KNOWLEDGE
	Basic health & safety knowledge


	Knowledge of: 

Statutory Agencies

Voluntary Sector

Disability Rights

Good Care Practice


Awareness of spectrum of disabilities

Training in: 

· First Aid

· Food Hygiene

· Disability /  Equality 

· Moving and handling

· POVA (Protection of Vulnerable Adults)  

	PRACTICAL AND INTELLECTUAL SKILLS
	· Able to be effective in different surroundings and with different tasks and people

· Willing to take responsibility for issues without waiting to be told what to do

· Self-motivated and able to motivate others 

· Communicates clearly, concisely and understandably with a range of different people

· Ability to maintain accurate and effective written records

· Ability to follow procedural guidance

· Able to work sensitively and co-operatively with colleagues from within the immediate team and also those in the wider system of work.

· Sees that the needs of clients are met so that both the client and the organisation benefit.

· Shows concern for all aspects of a task and ensures that high levels of excellence are achieved.
	

	DISPOSITION AND ATTITUDE
	Commitment to Equal Opportunities and confidentiality  

Sense of humour

Reliable and punctual

Honest and open

Team player

Willing to train and self-develop

Willing to challenge poor practice

Willing to work flexibly

Displays empathy
	

	HEALTH
	Successful applicants will require occupational health check prior to appointment
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