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Optua Leisure Cancellations
When you book to go on trips or take part in events, you are making a commitment that you will go.  We arrange transport, buy tickets, and turn other people away if there are no more spaces.  This means that if someone cancels at very short notice, we will usually still have to charge them. Sometimes we might be able to sell your place to someone else but this is not always possible. 

Optua is a charity with limited money, so we can’t afford to make a loss on tickets we book on behalf of people.  So please do not book more trips than you can afford to go on.

We have set out below the rules on cancelling.
Day trips:
You must pay at the same time you make your booking.

If you cancel your booking within 14 days of the trip you will be charged in full unless it is possible to sell your place to someone else. If we are able to sell your place we will give you a refund, but will have to make an administration charge. This will be half of what you paid, up to a maximum of £10.
Activity Groups:

You need to give 1 full calendar month’s notice if you are going to cancel your place at our activity groups. 
Pre-purchased activities:

Any booking for an activity you pay for in advance, for example a theatre trip or amusement park visit, cannot be refunded unless we are able to re-sell your place. This is because we make block bookings so we can get discounts and make these activities as best value as possible for you. So we have to buy a minimum number of tickets when we book them.  If we can resell your place we will give you a refund minus an administration charge. This will be half of what you paid, up to a maximum of £10.

Leisure Plus Members:

Leisure Plus members have priority booking privileges.  This means the cancellation conditions are the same as above, but if we do manage to resell your ticket after you cancel, we won’t make an administration charge.  However, if you make a habit of cancelling trips too often we may suspend your membership and refuse to accept bookings from you.
Cancellation by Optua:
If Optua has to cancel a trip or event, we will provide a full refund.  We cannot accept liability for any additional costs you may have as a result of something being cancelled.
