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Optua Leisure Plus! Club Membership Terms and Conditions 
1
General 

1.1

Your Leisure Plus! club membership entitles you to the following benefits:

· Ability to purchase Leisure Plus! points to enjoy discounted activities organised by Optua,

· Leisure Plus! membership card,

· Access to exclusive events not available to non members.

· Priority Booking

1.2

Applications for membership of the Optua Leisure Plus! Club constitutes acceptance of these terms and conditions.

1.3

The Leisure Plus! club is not a savings scheme or “Christmas Club”.  The purpose of it is solely to reward members for regularly using our services.  They may not be used for purchasing from any other provider.  You are purchasing the right to discounted activities.
1.4

Only those activities advertised with a Leisure Plus! points price are able to be purchased with Leisure Plus! points.

1.5
Membership of the Leisure Plus! club enables you to buy points which can then be redeemed against the purchase of activities provided by Optua.  You are purchasing points in the same way that you would purchase a gift voucher and then use that to buy something from a shop.  
1.6

Purchasing Leisure Plus! points regularly is a condition of membership.
1.7

Discounts on activities through the redemption of Leisure Plus! points are not available for the first three months of membership “the waiting period”.

1.8

Once the waiting period has elapsed, Leisure Plus! members paying for activities using Leisure Plus! points will gain the equivalent of a 10% discount on their purchases, when comparing the purchase price of the points compared to the cash price of the activity*

*For activities which include charges levied by a third party, eg entry fees to attractions or the price of football/theatre tickets, Optua is only facilitating the ability to visit those activities and the discount cannot be applied to the proportion of the overall price which relates to the cost of the entry ticket.

1.9

Leisure Plus! points are to be purchased regularly by a monthly standing order and we will record how many points have been bought in total.  We will also let members know how many points they have spent and what number of points they have left.

1.10
People wishing to pay by standing order should take advice from us on how many points they will need to buy each month in order to always have enough points to pay for activities in order to enjoy the discount.  

1.11
Optua reserves the right to vary all terms and conditions.
2
Priority Booking

2.1

Priority Booking for Leisure Plus! members expires 14 days before an activity.  All bookings by Leisure Plus! members before that date will be given priority over non-members.   After that date bookings will be accepted on a first-come, first-served basis.  

2.2

Once an activity is fully booked, Leisure Plus! members will be given priority on the waiting list.
3
Cancellations

3.1

If we cancel an activity for any reason, we will fully refund the points spent on the activity to your account.

3.2

If you cancel your involvement in an activity, we will refund your points to your Leisure Plus! account, as long as you give us not less than 14 days notice to enable us to re-sell your ticket.  Cancellation between 14 and 5 days of an event will only be refunded if we are able to re-sell your ticket.  Cancellations for whatever reason within 5 days of an activity cannot be refunded.

3.3

The rules for cancellations are the same as for everyone else, so that people cannot block-book everything and then cancel, denying a space for other people who want to go.
4
Termination of Leisure Plus! Membership
4.1

Optua reserves the right to terminate membership at any time.
4.2

Unacceptable behaviour on activities or abuse of the Leisure Plus! points system will cause termination of membership.
4.3

Members can cancel their membership by giving written notice to Optua.  We undertake to process this request within 28 days of receiving it.

4.4

We will buy back unused Leisure Plus! points from members at the same price they paid for them.  If a member has not used any Leisure Plus! points within the three month period directly before the date they cancel their membership we will deduct a 10% administration charge before refunding their points.
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