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Q: Information about Optua Leisure Plus!
We are delighted to invite you to join our new Leisure Plus! club.

This is an exciting new way of saving up for super activities and trips with Optua Leisure.
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Q: How does it work?

You can set up an easy standing order with your bank to pay a fixed amount into your own special Leisure Plus! Account each month.  This money will then be saved up and you can then easily book your place for Optua’s activities or day trips. 

It’ll make paying for activities easier and will give you priority in booking a place. For every £1 you save, we will give you 10 Leisure Plus! points.  
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· A personalised Leisure Plus! Membership card

· Discount prices on many activities and trips

· Advance notice and priority for booking your place
· Telephone booking 
We will regularly send you information about trips and how many points you have got to spend. Each trip will cost a certain number of points. Instead of writing and sending us a cheque, all you’ll need to do is tell us your Leisure Plus! number and we will do the rest.  You can even book just by calling or emailing us so it’s much quicker and easier. 
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You can still pay the cash price by cheque instead, but we will help you decide what would be a sensible amount for your monthly standing order so you should always have enough points for the activities you want to do.  If you don’t have enough points, you can always top up by paying a bit more. 
Q: What if I cannot attend an event after booking?

We will refund your points to your Leisure Plus! account, as long as you give us enough notice. 
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Q: I know there are lots of trips at Christmas, but that is a really expensive time already.  Can I save a bit more each month through the year so I have enough points to go on Christmas trips without worrying about the cost?
That’s the whole idea!  If you plan your saving carefully, you can spread the cost of activities to make Christmas more fun and less expensive!
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As well as priority booking, discounts and special trips, each member has an exclusive personalised Leisure Plus! membership card.  
We are also thinking about how else we can make Leisure Plus! great value for you. If you have any ideas please tell us!! You might win free points!

Q: What am I actually getting for my money?

You are buying Leisure Plus! points, like buying a £10 gift card for a department store, that you can then use to buy something from that shop.  You can buy as many points as you like, and use them to buy any service Optua offers.  
[image: image9.emf]Q: So can I give points as a birthday present?

Yes!  We can provide you with a voucher to give as a present to someone – but of course they will need to already be a member of Leisure Plus!
Q: Can I cash in my Leisure Plus! points?

Yes, of course, whenever you wish. But this isn’t a savings scheme and you could be charged if you haven’t been using your points to buy trips and activities. 
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Q: Sounds great, how do I join?

Just fill in the simple application form, and we will do the rest! 
